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Ob OKA3AHUH IVIATHBIX YCJIYT

1. O6mue noJioskeHust

1.1.Hactosimee ITonoxenue o6 oxazanun mmiatheix ycnyr YOV IO «bpuranckas wkosna.
SpocnaBnby (nanee - Ilonoxxenwe) ompenensieT uenaM, 3afaud, IpPaBuUila M TMOPSAJOK OKa3aHUS
TMJATHBIX YCJIYT, MOPSAAOK ()OPMHPOBAHUS JOXOIOB M OCYIIECTBICHHS PACXOAOB MO MPUHOCSHILEH
JIOXOJ CATENBHOCTH.

1.2.0cHOBHbIE MOHATHS U ONMPENENECHUs, HCIONb3yeMble B [10/10)KeHHH:

1.2.1.Vupexpenne - YOY 1O «bpuranckas mkona. Spociasiby

1.2.2.ITotpebutens - (U3MYIECKOE WU IOPUAMYECKOE JIMIO, UMEIOIIEEe HAMEPEHHE 3aKa3aTbh HIIH
nproOpecTH, MO0 3aKa3bIBaIOLIEe U MpHOOpeTaroLee yeiayr i ce0s WX HECOBEPIIEHHONETHUX
TpaXKIaH, 3aKOHHBIMH MPEACTABUTENAMH KOTOPBIX OHH SBJISIOTCSA, JIHOO MOJTyYAIOLIEe YCIYTH JIMYHO.
1.3.YupexxneHHe Oka3pIBaeT IUIaTHbIE YCIYTW B COOTBETCTBHM ¢ HacrosmmuM [losoxeHnem H
YCTaBOM YUpeXAeHHS.

1.4B mnensx mnpepocraBneHus IloTpeOuTensM BO3MOXHOCTH O3HAKOMJIEHHS 'C HACTOSIIMM
[TonoxeHuneM, a TaKKe ¢ €ro K3MEHEHUIMHU U JononHeHusIMH, oHO (TTosio)keHHe) U Bce H3MEHEHHA U
JOTOJIHEHHS K HeMy pa3MeLIaloTcsi Ha MHQOPMAlMOHHOM cTeHae YupexpeHud. Kaxmbld
KeNaIoIMi UMeeT BO3MOXKHOCTh O3HAKOMHUTBCS C COIEP)KAHHEM JOKYMEHTOB, pa3MELICHHBIX Ha
yKa3aHHOM CTEHJE.
2.I1enn 1 3aga9H 0Ka3aHHS MJIATHBIX YCJIyT

2.1.11enb10 OKa3aHMs MIATHBIX YCIYT SBIISETCS:

-pean3alys JOIOJHUTEIbHBIX 00pa30BaTeIbHBIX NPOrpaMM, HApaBIEHHBIX Ha (OpPMHpOBAHHE U
Pa3BUTHE TBOPYECKUX CHOCOOHOCTEH HETEH M B3POCIHBIX, YZIOBJIETBOPEHHE MX WHIWBHIyaNbHBIX
NOTPeOHOCTEH B HHTEIIEKTYaIbHOM COBEPIIEHCTBOBAHHH.

-yKpeIUIeHHe MaTepUaIbHO-TEXHUYECKOH 6a3pl YupeKIeHu;

-NOBBILIEHHE KOM(POPTHOCTH U MOJHOLEHHOCTH 00CITy)KMBAaHUS IOTpeOHUTENEH yeyT.

-pacIIMpEHHE CIEKTpa OKa3bIBAEMBIX MOTPEOUTEIISIM YCIIYT.

-[I0JTy4EHHE  JOMOJHHUTENBHBIX MCTOYHHKOB ()MHAHCHPOBAHUSA [UI OCYLUECTBIEHHS OCHOBHBIX
Lenel AeITeNbHOCTH YUpeKaeHusI.

3.IlpaBnaa, yc/10BHSI H MOPSIA0K OKA3aHHSI IVIATHBIX YCJIYyr

3.1.IlnatHele  ycnmyru  mpepocraBiusitotess  [loTpebutemo  Ha  OoCHOBaHMM  [ly6nuuHoi
oepTh/I0roBopa, 3aKII0YaeMOro Mexay YupexaenueM u I[lorpebutesneM, a Taioke Ha OCHOBAaHHH
JOKyMEHTa, TOATBEPIKAAIOILEro omiaty ycuyr [lotpebuTeneM.

[ly6nuunas odepra pa3MelieHa Ha CTEHAE YUPEeXIEHHS B MECTE €ro HaxOXIEHHs, KOTOpoe
COBINAJAET C MECTOM OKa3aHHUS 00pa30oBaTebHBIX YCIYT.

3.2.Vupesxnenne 06513aHO 0 3aKIIOYEHHs A0roBopa npefocTaBuTh [loTpebureio JocToBepHYIO
nH(popMaLHIo 0 cebe M OKa3bIBaeMBIX yCiIyrax. YKa3aHHbIE CBEACHHS Pa3sMEMIAIOTCS B CBOOOIHOM
JOCTyNe Ha HH(pOPMALMOHHOM CTEHJE B MECTE HaXOXIEHHs YUpexKJEeHHUs, KOTOpPOEe COBIAJAeT ¢
MECTOM OKa3aHHsi 00pa30BaTesbHBIX YCIYT.



3.3.Yupexaenne coobmaet ITorpeGurenio 1o ero npockGe Apyrue oTHOCIIHECS K J0r0BOpY,
YUpeKACHHIO H COOTBETCTBYIOLICH MIATHOI Yejyre cBejieHus,
3.4.Yupexaenne ne Bnpase oxasniath npejnourenne oanomy Ilorpeburesnio nepea apyrumu B

OTHOLICHHH 3AKJIIOUCHHS JIOrOBOPA, KPOME Ciyuacs, HPEeJAyCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit denepannn,

3.5.1lpn  mpenocTaBneHMH  MIATHBLIX  YCIYT  COXpaHseTcs

YCTAQHOBJICHHBI  pexXuM  paboThl
Yypexnenus.

3.6.ITnatible  yenyrn  oxa3bBAIOTCS  WITATHLIMM - paGoTHMKaMK Y upexaeHms
(KBaMHHUHPOBAHHBIMHU CIIELMAIHCTAMH) B paMKaX HX paGouero BpeMeHH.

3.7.PyKoBONCTBO ZCATENBHOCTHIO YUPEKACHHS MO OKA3AHHMIO MJIATHBIX YCJIYr OCYIIECTBISET
pyxoBomutens  Yupexxaenus  (Jlupektop), KOTOpbIH B  YCTAHOBJIEHHOM MOPSAKE  HECeT
OTBETCTBEHHOCTb 3a KA4YeCTBO OKA3aHMsl MJIATHBLIX YCJIYr, OCYLIECTBJISCT aJAMHHHCTPaTHBHOE
PYKOBOACTBO, KOHTPOJHPYET M HECET OTBETCTBEHHOCTb 3a (PMHAHCOBO-XO3SIHCTBEHHYIO
IeSATEeNbHOCTD, comoaeHue ()MHAHCOBOH M TPYIOBOH JMCLMIUIHHBI, COXPAHHOCTH COOCTBEHHOCTH,
MaTepHaIbHBIX H APYTHX LIEHHOCTEH.

3.8.Inst okasaHus MIATHBIX yciyr [upextop YupexaeHus obs3an:

-H3YYHTh MOTEHIMANILHBIH CIPOC Ha YCITyTH;

-ONPENEIMTh MPEeANoNaraéMblii KOHTHHIEHT 00yYalOIIUXCS;

-CO3J1aThb YCIIOBHS I NPEJOCTABIICHUS [UIATHBIX YCIIYT;

-00ecneynTh 3aKIIOYeHHE JOrOBOPOB Ha OKa3aHHe IIATHEIX YCIIYT.

[Ipu HeoOXomMMOCTH YUpeuTeNnb pa3MelliaeT CBOKO PeKIaMy B CpeJCTBAX MacCOBOM HH(pOpMaLUH C
LeJIbI0 HHPOPMUPOBAHHsI HACETIEHHS PErHOHa 00 OKa3bIBAEMBIX [UIATHBIX yCIyrax.

3.9.Ilpu o6Hapy>KEHMH HECOOTBETCTBHS OKAa3aHHBIX IUIATHBIX YCIYT YCJIOBHSM 3aKJIFOYEHHOrO C
[ToTpebutenem JJoroBopa, BO3HMKINEro [0 BHHE YupexxaeHus, [loTpeGuTens BIpaBe MO CBOEMY
BBIOOpY mOTpeGOBaTh:

-IIPENOCTABJIEHHE YCIYT B MIOJTHOM 00BEME B COOTBETCTBHH C 3aKIIOUEHHBIM JOTOBOPOM;
-Ha3HAYeHHs HOBOTO CPOKa OKa3aHUs yCIIyT;

-COOTBETCTBYIOIIETO YMEHBIIEHUS CTOMMOCTH OKa3bIBaEMBIX YCIIYT;

PacTOpXeHHs JOroBopa M MOJHOTO BO3MEIIEHHUs YORITKOB, €CIIH B yCTAHOBJIEHHBIH JOTOBOPOM CPOK
HEIOCTaTKH B OKa3aHWHM IUIATHBIX YCIIYT HE YCTPAHEHB! YUpEexIEHUEM, JINO0 UMEIOT CYIECTBEHHBINA
XapakTep.

3.10.0mnara ycayr ocymiectisercs Ilorpeburensmu mo6bM yI100HBIM UM criocoboM (6o myTem
TMEepEeYHCIICHNs] Ha PaCUEeTHBIN CYET, MO0 MyTeM BHECEHHsS HAMYHBIX IEHEXHBIX CPENCTB B Kaccy
yupexpaeHus). [Torpebuteny mIaTHLIX YCIyr o0s3aHbl OIUIATATE MX B OPAIAKE U B CPOKH, KOTOpHIE
yKasaHol B JoroBope. HainyHbI pacyeT MpPOU3BOAUTCS YUPEXICHHEM ¢ HpUMEHEHHEM
KOHTPOJIBHO- KACCOBOM TEXHUKH JHOO CTeUANbHBIX OJJaHKOB CTPOrOi OTYETHOCTH.

4.I1eHbl NpeA0CTABJAEMBIX IVIATHBIX YCJIYT
4.1.1lenpl Ha IUIATHBIE YCIYTH pACCUMTHIBAIOTCS HAa OCHOBE 3KOHOMHYECKH 00OCHOBAHHOM
ce6ecTOMMOCTH YCIIYT ¢ Y4ETOM HEOOXOQMMOCTH YIIAThl HAJOroB M COOpOB, a TakXe C y4eToM
pa3BUTHUs MaTepUATbHOM 6a3bl Y UpesKIEHHUS.
4.2 Ilpaiic-nucT, colep)Kallliii MEPeYeHb OKA3bIBAEMBIX YUPEXIAECHHEM IUIATHBIX YCIYT U MX
CTOMMOCTb, @ TaKXE [CHCTBYIOILME CKUAKH, YTBEPXKAAeTCs J[MpEeKTOpOM II0 COIIacOBAHHIO C
COOCTBEHHMKOM HMyINECTBa YdpexxaeHus, mnpuiaraercs kK Odepre U  pasmemaercs B
0011eJ0CTYITHOM MECTE Ha HH(POPMALIOHHOM CTEH/IE B MECTE HAXOXICHUS YUPEKIEHHUS.

5.ITopsinox popMHPOBAHHS H PACXOJOBAHHSA CPEACTB, MOJTY4EHHbIX OT OKA3aHMSI MJIATHBIX
yeuyr
5.1.1pu ¢popmupoBaHuy OromieTa Ha oO4yepefHOH (MHAHCOBBIA rof Y4dpexKneHHWe IUTaHHpyeT
00beMBI IJIATHBIX YCIIYT 10 KaXAOMY BHIY MPENOCTaBIAEMBIX YCIYT.



5.2.Jloxombl OT OKasauusi YupexuJeHueM IiaTHbIX 00pa3oBaTe/IbHbIX YCIYr paclpenensioTes

cneylomuM obpa3om:

-Ha oruiaTy Tpyaa paboTHHKOB YupeieHns, BKIOYas HAUMCICHUS! Ha BbITUIATbI CTUMYJTHPYIOLLETO

Xapaxrepa,

-Ha oriaTy Ycnyr u pabot, HeoOXOMMMBIX AJis OCYLIeCTBIeHHs 0Opa3oBaTe/bHON JesTebHOCTH 1

OKa3bIBAEMBIX YUPENCHHIO CTOPOHHHKM JHUAMH (apeHja MOMEIUeHHH, KOMMYHasbHble YCIyrH,

KOHCYJIbTATUBHbIE H WHBIE YCIYTH, MPHOOpPETEHHE JUTEepaTypbl, KaHLEASPCKHX TOBapoB M HHbIE

pacXofibl Ha XO3SMCTBEHHYIO AEATENLHOCTD YUPENKAEHHUs);

-Ha YIJIaTy HAJIOroB, cCOOPOB M MHBIX 00513aTENbHBIX TIATENKEH,

-Ha YKpeIUIeHHe M pa3BHTHE MaTepuabHO-TEXHHYECKOH 0a3pl YupexaeHus, npHoOpeTeHHe

MHBEHTaps, MPeIMETOB X03SiCTBEHHOr0 Ha3HAYEHHUsl, PEMOHTHBIE PaOOTHI U T.A.

6.0TBETCTBEHHOCTH CTOPOH MO 0KA3aHHIO H MOJIYYeHHIO IVIATHBIX YCJIYT,
KOHTPOJIb KAYeCTBA 0KA3bIBACMBIX IVIATHBIX YCIYT

6.1.OTBETCTBEHHOCTD 33 OPraHM3alMIO U KA4ECTBO IUIATHBIX YCJIYT BO3JIaraeTCs Ha PyKOBOAHUTE
Vupexaenus (Jupexropa).

6.2.YupexieHre OKa3bIBAET IUIATHBIE YCIYTH B IIOPSIKE U B CPOKH, OIIPE/IENIeHHbIE J0TOBOPOM.
6.3.3a HEWMCIOJHEHHE WIH HeHaJIexalnee HCIONHeHHe 0043aTeNbCTB 110 JI0oroBopy CTOPOHBI HECYT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JOrOBOPOM M  JCHCTBYIOIUM  3aKOHONATENbCTBOM
Poccuiickoit @enepanuu.

6.4.Crioppl, BO3HHKAIOLIHE MEXIY [TorpebuteneM u YUpeXJICHHEM, paspemaoTcd MO
COTJIACOBAHHIO CTOPOH JIHOO B yCTAHOBJIEHHOM 3aKOHOJATENBCTBOM ITOPSIKE.



